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Before to procedure with the installation check your firmware: 

1) Before V3.2 
2) After V3.2 

 

 

1 DS-D5CXXRB_before V3.2.0  

1.1 Preparation   

Place the GMS installation tool under a USB flash drive formatted FAT32, connect the USB 

flash drive to the USB interface of the device, and click to Install. Installation package acquisition 

address:  

https://drive.google.com/file/d/13xMyu2mGmSDumw_4Fp3BRZzqBvlU0rg8/view?usp=share_li 
nk  

   
  

  

1.2 Install GMS  

1.Open the GmsinstallTool software and click INSTALL.  
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2.Enter the Play Store, click Sign in, and wait a moment to find the GFS ID at About. Note:  

This step must be performed in a networked state. Please ensure that your device can access the 
Google website.  
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3.Login this webpage by using your google account: 
https://www.google.com/android/uncertified/ And enter the GFS ID.  

  
After the google server checked the GSF code, the device could using google play 

successfully, this step take 24 hours to have the authorization. 

1.3 Optional  

If you get the message this device isn’t play protect certified, it means the device hasn’t been 

registered. 
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Please ensure that the network of the device is not restricted.  

You can use the following steps to upgrade the play store, which will help registration 
progress.  
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After play store updated, you can try to sign in  
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After above steps, keep the device connected to the internet.  

NOTE: If the device is restored or upgraded by the USB disk, may need to register the device 

to the google account again.  
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2 DS-D5CXXRB _V3.2.0 and after  

2.1 Preparation   

Place the GMS installation tool under a USB flash drive formatted FAT32, connect the 

USB flash drive to the USB interface of the device, and click to Install. Installation package 

acquisition address:  

https://drive.google.com/file/d/1orIifZv79RbrnGST_NLfRWH1YaaV08Uu/view?usp=drive_link  

  

2.2 Install GMS  

1.Open the GmsinstallTool software and click INSTALL.  

 

2.Enter the Play Store, click Sign in, and wait a moment to find the GFS ID at About. 
Note: This step must be performed in a networked state. Please ensure that your device can 
access the Google website.  
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Login this webpage by using your google account:  
https://www.google.com/android/uncertified/   

And enter the GFS ID, this step take 24 hours to have the authorization.  

  



     9         How to install GMS in Interactive Flat Panel Display  

  
© Hikvision Digital Technology Co., Ltd. All Rights Reserved.  
  

  

  
After the google server checked the GSF code, the device could using google play successfully.  

2.3 Optional  

If you get the message this device isn ’t play protect certified, it means the device hasn’t been 

registered. 

  
Please ensure that the network of the device is not restricted.  

You can use the following steps to upgrade the play store, which will help registration 
progress.  
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After play store updated, you can try to sign in.  
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After above steps, keep the device connected to the internet.  

NOTE: If the device is restored or upgraded by the USB disk, may need to register the device 

to the google account again.  

  


