DOIOSMart
Smart Wall Socket User Guide

Notes Before Installation

1. Wi-FiOnly supporta 2.4GHz network (802.11 b/g/n)

2.Neutral wire Required.

3.Basicelectrical wiring knowledge or experience required, or please consult
aprofessional electrician

4.Do not access more than the maximum power of the device design

5.0N/OFF Button also can be used as reset button, long press to reset your smart socket
to factory defaults. Only do thisif you are sure you want to erase all your settings

Smart Home

Specifications

Installation Guide

Type Smart Wall Socket
= Power Indicator light 1 STEP.1 STEP.2
Model Ab0 . . P
e N e N\ Turn off circuit breaker Remove the original socket
P | d; Neutral+Live Wi " . . . 3 . . .
owersoppymode] Mevrelrve e Find your socket’s controlin your circuit breakerand  Inthe wall cassette . find the neutral wire line wire
Rated Current [5A M) turnit off, ensure the socket power off completely.  and ground wire.
Rated Voltage AC110-250V~50/60Hz =
single 1500W £ Ground
Load Power Total 2500W SocketHole 1 & .
Inductive Load<2000W
USB Output 5V/2.1A ON/OFF Button 1 4‘% {— USB Changer | ° °
Wireless Frequency 2.4GHZ ON/OFF Button 2 Filndicator light (
Wireless Standard |EEEB02.11 b/g/n Socket Hole 2 Line
Indicator light meaning [I:l
Indicator | Status Description ON OFF
Ready for connection 1 Neutrall
Green | Rapidly blinks| " pefault Mode Only) Face Plate ————@ >
Slowly blink: Ready for connection » ‘
Green <<fmv:lm‘;ss; (AP Mode Only) \\ / \\ / u OIN:I(;Il:F
Red light s off off Turn the light off Power Indicator light 2
Red hohtis on Turn the light on 8omm Live wire eutral Wire
Green | Flashsiowly | Nolnfernet Ground o . . - )
ON™ OFF & If your original socket is also two jacks, you may find
\_ 4 or5 wires. Please find the neutral wires Line wires
Safety Notice: | and ground wires. This smart socket only needs to
&'Cut off the power before installation ° ° use the neutral wires Line wiresand ground wires,
« Please use it only whenit’s installed with RCD or current leakage protector at home otherlines donotneedto be connected
1 2
STEP.3 STEP.4 STEP.5 STEP.6

Label yourwires Install socket

Use wire-nuts to connect the socket wiresto your
home wires, following the diagram. Be careful to
match line. Then remove the stickers, screw the socket
into the wall. And attach the faceplate.

Mark or record the corresponding line before
removing the old socket

Usually:

White represents the neutral line
Black representsthe fireline
Greenoryelloworasingle bare copper wire
representing the ground wire

The aboveis forreference only and cannot be used as a standard.,
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&Forsafety, please connectthe ground wire

Turnoncircuit breaker
Turn onyour socket’s power from the circuit breaker.
Press the socket a few times to make sure it works.

Check the Wi-Filight
Tap NEXT when the Wi-Fiindicator light blinks

Indicator light rapidly blinks
(2 times per second)

S Cp— ]
ON OFF
l »ON OFF‘
- S
|. e

Install the “Duosmart “APP

Step A .Find out *“Duosmart“app inApple app store, StepC:Add the switchtoDuosmart APP

Google Play, orscan the QR code bellow and install it. Note: This smart socket can only support 2.4G
network and cannot work with 5.0G network. please
checkif yourhome networkis 2.4G and make sure
that your phone has been connected to your WI-FI

1 home network
(1)Tap”+” button on top right cornerto add device, the
tap”Electrical Outlet” to enter next page.
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° 1942

(— Add Device 5l

Home ~

Default Mode(Recommend) AP Mode(Alternative)

Indicator light slowly blinks

Indicator light rapidly blink
naicatoriight rapidly blinks (1time every 3 second)

(2 times per second)

Step 1.Whenthe indicator blinks rapidly, pressand hold the
anyone ON/OFF button for another 7 seconds. the indicator
will blinks slowly.

Step 1.Make sure the indicator blinks rapidly, if not,
hold the anyone ON/OFF button for 7 seconds for reset.
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c
AcaDewcs  APMos ¢ 04 Devica « 04 Devica « Add Device APM% € AP Mode

Add Device

Enter Wi-Fi Connecting
| Password . I Add Device Add Device
Al T awdroom - ‘ Power on the device and confirm Power on the device and confirm
) " that indicator light rapidly blinks that indicator light slowly blinks
g =~
I 8 8 P i 1%
The free app”Duosmart” is compatible with mobile
devices the support 1058.0 above, Android 4.4 above " - T
Step B .Entertheregisterinterface, input the email Step.2 Power on the Step3.EnterWi-Fipassword  Step.4.Waittillitis
. e . devi d i -
address/phone number for getting the verification Syt evice and confirm 0 Joimyournetwork successiully connected — =
. . L z onfirm indicator rapidly blin|
code toregisteranaccount. Please justloginifyou : - : _
iNote: When finish the default mode |
already have a Duosmart account. H . H
# L o please godirectly to Step.9 > 3
5 3 Step. Step.
T
1
1
|Step D:Give aname to the switch and tap”Done”. you
\will find the device you’ve named is shown on the app
thomepage.Tap the device to enter the setting page.
L] 1932 O F i@ L] 1934 oF.ua [ " o 1708 o 1933 O=.a@| @ 77 T ol €3 :
N " 1
« Add Device « AP Mode BE bk © Add Device € padDerice INote: The name you give to the device will be the name
AN ~ :forvoice control on Amazon Alexa or Google Home
o Connect the e ilater. For example, the device is named”Socket” in
Enter Wi-Fi 's Wi-Fi = Connecting 1this user guide
phone's Wi-Fi =0 ) ! g )
Password il Succesfully Added 1 Devicels) 1
to the de\'lce s Kesen-Guest "'?g > : [] 1707 O F b .l €3 [] 17:51 O F b ol @8
hotspot : € Add Device Smart Life +
1. Connected piane to the hotspot shown Kesengo1 50 Socket |
Kesen_#35% 8 =0 :
v s (0 Kuwif =
Duosmart_XXXX Caomplsis Action sk oo o a2 : Succesfully Added 1 Devicels)
' 1 =
) |
tuya mdev test! 5 :
1
1
Step.4 Step.5 Step.6 Step.7 Step.8 Step.9 !
Modify socket name ! Share witch Family
1 “
1
!
: H A 1]
.
7 8

T
1
1
After completing Part Two. you can control the socket: Try timer function to easily set up schedule to turn
with Smart Life APP on this setting page now. ! onjoff smart socket.
note: I Note:

Two socket holes can be controlled separately, 1 Two socket holes can be individually timed

long press “Socket1 or Socket2 font" torename |

5 s EETY (o 8 D[ T Ty LT
€ dascomiie € naaschmiie swa| € asascrman
€ More &3
Madify Devica Name Socke 11 44
Chack The Network. Check Naw
Chick to enter settings
e —
: .
o o
s, | et
Device Sharing §
sy
Devica Info Note: J
Creats Group If you want to control the light with Amazon
Feadback Alexa, please continue toread Page 10.
‘Check for Firmware Update . )
If you want to control the light with Google Home,

[Try on/off USB onthe app to control the socket ! please skip Page 10 and read Page 13 directly.

Try onfoff and timer functions on

the app to control the socket. If youwant to control the light with IFTTT,

please read Page 15 directly.

How to control the switch with Amazon Alexa? m

Please make sure that your Alexa APP is connected to Amazon Echo. and both work together successfully
underyour Wi-Fi home network.

Step .B: Type”Duosmart”, find * Duosmart” form the
searchresultand tapitto enable the skill.

Step .A: LoginyourAlexaAPP, tap top left corner,
and tap”Skills”.

R

=Y

Duosmart
Du@®)

Rated: Guidance Suggested

Account linking required ! l

60 RESULTS sartby: Relevance

Your Alexa settings have been
updated

Household Drop In was enabled from one of your snawn in: English (US)
Echo devices o from the Alexa 3pp. The opt-in Drop

I foature lots you automatically connect to an Echo
device <hat. Your Echo devices Skills

with a screen and the Alexa appwillingicate whach of  [ENEEEENANCOUNNERNNNNNNRN o, 0 Aleotemonha
your other devices are recently active. s

ALEXA TERMS OF USE

ATT Digital Life

Things ta Try ABOUT THIS SKILL

(@

1F you have any problems, ploase contact us at
feedback @ismartiife me

Smart Life offers the most comprehansive voice

E Connectedlite controlled smart home experience with Alexa. Control
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Step .C: Enter youraccount and password of Step .D: Once your Duosmart accountis successfully

“Duosmart”app, tap “Link now"”.then tap "Authorize” boundtoAlexa, the following page will pop up. Tap

onthe next page to bind Smart Life accounttoAlexa ~ “Done” on top left corner, the tap”DISCOVER DEVICES”
onthe nextpage.

¢ Done & pxl.tuyaus.com & & skills-store.amazon.com ¢
(@) amazon alexa

S—1

Mexa by Amazon will be able to.
Rocsive your public profila Discover Devices

Cantrol your davicas over Intornet

Dane

Smart Home devices must be discovared befor

I » Duosmart has been successfully they cabe et wth Alea
=== G,
What to do next:
v to discover smart-home
with Alexa
o [P ——r——
u @ < u @ < ] @

Same accountand password as Smart Life App
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Step .E: Wait a few seconds for Alexa to detect the
switch from Smart Life app. and you will find the
device named” Socket” has been paired to Alexa APP
from“*Duosmart” APP.

Step .F: Now you are able to control the socket via
Amazon Alexa.

Try these commands and see what happens by
asking Alexa:

Alexa, turn on “device name”

Alexa, turn off “device name”

Note:The device nameisthe one you give to the
socket on “Duosmart “App . Inthisuser guide, the
deviceisnamed”Socket 1".

Forexample:

“Alexa, turn on Socket 17,

“Alexa, turn off Socket 1” etc.

After Step Eisdone, you can now control the switch
with Alexa app on this setting page.

Ifyou also want to control the socket with Google
home, you can continue to read next page.
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How to control the switch with Google Home?
Preparation:

® Have downloaded the Google Home app Step .D: Enteryouraccount and password of

® Have registered your Google Account “Duosmart “app, tap "Link now”.then tap “Authorize”
(only support US account) onthe next page to bind Duosmart accountto Google

® Have paired Smart Socket with Duosmart Appand ~ Home.
named with simply and easily recognizable name. tosuoneee 0031 " v oo

e Have finished setting up Google Home ¢ SmartLife HE
[e— Pt adadeices

Du@»)
Please login with your
@ Smart life account
- natepe

- p— “US
©-- = el
O~

1 Samrg ARTI: Chond

Step .A: Openyour Google Home APP,tap”Home
Control” onthe left side bar page.

Step .B: Tap “+” button on the buttonrightto enter
nextpage.

LINKACCOUNT

“ Link Now

Try saying

I
<

- 1

Step.C: Find“"Duosmart” fromthe side bar list f
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Step .E: You will find that Google Home hasfoundthe ~ Step .F: Now you are able to control the socket via
device named”Socket” on this page. Google Home.

Try these commands and see what happens by
asking Google
€ Assign rooms e € Home control i
Rooms ok,Google, turn on “device name”

o  Socket P
) ok,Google,turn off “device name”

Note:The device name isthe one you give to the
switch on"Duosmart”App . Inthisuser guide, the
deviceisnamed”Socket 1”.

Smart Lite

Q  Socket

Forexample:

“ok, Google, turnon Socket 1”
“ok,Google, turn off Socket 1" etc.
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How to control the switch with IFTTT?  Instructions: 2 methods to use

Step .A: Visit the IFTTT official website on your PC IFTTT with the pl"OdUCt.
andsigninwithyour IFTTT account. Method 1: On Duosmart service page, choose an
Note:You canalsouse IFTTT app and follow similar  existing Applet you need, turn onit and then finish
stepsto connectyourdevicetothe IFTTT. InthisFAQ the configuration.

we take the website setting method for example.

Step .B:"Search”for"Duosmart”,and then dick
“Duosmart” service.

Method 2: Create anew Applet onyour own.
Click My Applets" atthe top and then click
“New Applet" attherighttop cornerofthe webpage

Step .C: Click"Connect”, thenloginyourDuosmart i createa new Applet.

ID and then tap”Link Now".

Step .A: CreateaTrigger.

Tap”this” to choose aTrigger.You can search for
Du®) "Weather Underground” to choose aTrigger.

Duosm

Step .D: Successfully connect your IFTTT account to
your Duosmart ID.You are ready to enjoy the IFTTT
service of the product now.

Weathar Undarground

We select "Sunset” as the Trigger.
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Step .B: Create anAction. FAQ ) )
Tap”this” to choose aTrigger.You can search for" Please‘note w‘her\ adding device:
Duosmart” tochoose aDuosmart Action. 1.Confirm device is powered on.

2.Confirm device is waiting for network
configuration.

Turn on

3.Confirm that device, smart phone and router

This action will turn on the device/group of re as close to each other.

your choosing.

4.Make sure the network function of router and

Which device/group?
smart phone are unblocked.

5.Confirm the entered router password is correct.

| Socket I

6. Confirm adding device isunder 2.4G Wi-Fi
channel. Enable the broad case and not allow to
hide Wi-Fi.

7.Confirm that router’s encryption method is
We select “Turn on” of Socket as the Actionin this WPA2-PSK and authentication type is AES, or both
case. are set up as automatic.

Step .C: NewApplet”if sunset, then turn on light switch” 8.Confirm that Wi-Fi name contains letters only.
is created asaresult.
Note: The Smart Life service can only works when create 9- If router’s connected device reach the amount

anaction.You can’t use the "Duosmart ” as aTrigger. limit. Please try to turn off some devices Wi-Fi
function and configure again.

10. If router enables MAC address filter, please try FCCNOTE :
removing the device form MAC filter list and make This device complies with Part 15 of the FCCRules. Operationis

sure routerisallowing device to be connected subject to the following two conditions:
9 : (1) this device may not cause harmful interference,

(2) thisdevice must accept any interference received, including
interference that may cause undesired operation . The manufacturer
is not responsible forany radio or tvinterference caused by
unauthorized modifications or change to this equipment. Such
modifications or change could void the user's authority to operate
the equipment. This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part 15 of the
FCCRules.These limits are designed to provide reasonable
protection against harmful interference in aresidential installation.
This equipment generates, uses and can radiate radio frequency
energy and, if notinstalled and used in accordance with the
instructions, may cause harmful interference toradio
communications. However, there is no guarantee that interference
will not occurin a particularinstallation. If this equipment does
cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

Control device under 2G/3G/4G network?

Device and smart phone must be in the same Wi-Fi
environment when adding device. After successful
adding, device cam be control via mobile network.

How to share my device with family?

OpenApp, enterinto “shared device”,
tap “add sharing” to share device with family.

How to add device?

Two methods to add device:” Default Mode” and
“AP Mode".”Default Mode” is set up as default and
can switch to “"AP Mode”

Why can't| control the load after installing

the product? h ) .
X . X --Increase the separation between the equipment and receiver.
1. Please checkifthe wiringis correct. --Connect the equipmentinto an outlet on a circuit different from
2.Please checkifthereisaneutrallinein the cassette that to which the receiveris connected.
(neutral lineis required) -R-F(Zonsultthedealeroran experienced radio/TV technician for help.
. warning statement:
3 Plea_se checkifthe connec?ed load exceedsthe To maintain compliance with FCC's RF exposure guidelines, this
maximum value of the device. equipment should be installed and operated with a minimum
distance of 20cm between the radiatorand your body.

-- Reorient orrelocate the receiving antenna.
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